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Study

In partnership with Woman 
Abuse Council of Toronto 
(WomanACT), the Angus Reid 
Group conducted an online study 
to understand the experiences 
Torontonians have with Toronto 
public transit and their overall 
feelings of safety.

Field dates

April 25th – May 3rd, 2022

Sample

A representative sample of 

n=1550 adults in Toronto. The 

respondents are members of 

Angus Reid Forum. 

For comparison purposes only, 

this sample plan would carry a 

margin of error of +/- 2.5 

percentage points, 19 times out 

of 20. 



73% 77% 79%
71% 70% 73%

61%

One-quarter of Torontonians say they do not feel safe taking public 
transit.
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Women and people of colour are less likely to feel safe when using public transit.

Base: Toronto Gen Pop (n=1,550); Total Men (n=748), White Men (n=554), BIPOC Men (n=194); Total Women (n=802), White Women (n=588), BIPOC (n=214)
QC1. Overall, how safe would you feel taking public transit (i.e. the TTC)? 

% Very Safe/ 
Safe

% Not Very Safe/
Not Safe at All

How safe do you feel on public transit?

27% 23% 21%
29% 30% 27%

39%

Total
Total 
Men

White 
Men

BIPOC 
Men

Total 
Women

White 
Women

BIPOC 
Women

Value in the box is significantly higher 
(green) or significantly lower (red)



Transit trips at night feel unsafe for half of riders.
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Transit riders feel most unsafe when using the subway (when compared to the bus or trolley), and when travelling in the 

evening or nighttime.

Base: Toronto Gen Pop (n=1,550)
QC2. More specifically, how safe would you feel taking the following modes of public transit (i.e. the TTC)?
QC3. Overall, how safe would you feel taking public transit (i.e. the TTC) during . . ?

Safety by Transit Method Safety by Time of Day

Feel unsafe on the subway

30%

Feel unsafe on the bus

25%

Feel unsafe on the streetcar

23%

52%

31%

18%

21%

Unsafe Safe

Night (after 8pm)

Evening (5-8 pm)

Mid-day (10 am – 5 pm)

Early morning (before 9am)

24%
Male

36%
Female

23%
Male

27%
Female

21%
Male

24%
Female

43%
Male

61%
Female

25%
Male

36%
Female

17%
Male

24%
Female

15%
Male

20%
Female

% Feel Unsafe

Value in the box is significantly higher 
(green) or significantly lower (red)



This increases to 
90% among women 
(vs. 82% of men)

Almost one-half of transit riders have experienced some form of 
harassment in the last year. 

Have Personally Experienced some form of unpleasantness / 
harassment on Transit

(% within the past year/ever)
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Women are far more likely than men to have experienced sexual harassment while riding public transit.

Base: Riders on TTC in the past year (n=1,225); Men (n=605), Women (n=623)
QC5. How often, if at all, have you experienced the following when using public transit?

32%

21%

16%

13%

10%

10%

8%

5%

6%

5%

3%

43%

39%

33%

28%

25%

24%

21%

20%

16%

10%

9%

75%

60%

49%

41%

35%

34%

29%

26%

22%

14%

13%

Someone in your personal space/sitting too close

Being asked personal questions by strangers

Intimidation tactics or threats

Unwanted sexual looks or gestures

Sexual comments

Whistling

Indecent exposure

Unwanted touching

Stalking

Physical assault

Theft

Within the last year Ever %

86%

Men Women

71% 79%

53% 67%

48% 50%

22% 59%

19% 50%

24% 44%

24% 33%

16% 35%

15% 28%

17% 12%

14% 12%

% Within the past 
year/ever

Value in the box is significantly higher 
(green) or significantly lower (red)



Over-three quarters of transit riders report having takens some sort of 
proactive measure for safety reasons
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Women are far more likely to take measures for safety reasons.

Base: Riders on TTC in the past year (n=1,225); Men (n=605), Women (n=623)
QC4. When using public transit in Toronto, have you ever done any of the following because you felt or thought you would feel unsafe?

Have Taken at Least One Action Because they 
Have Felt Unsafe

52%

40%

30%

27%

25%

23%

20%

19%

15%

14%

21%

Been on high alert (not looking at your phone, etc.)

Been on your phone or had your headphones in to avoid

unwanted attention

Gotten off at an early stop

Traveled during daylight hours / avoided using public transit

in the dark

Chose a specific route because you felt/would feel safer

Traveled with others

Chose a specific mode of transit (subway, bus, streetcar)

because you felt/would feel safer

Avoided an empty subway/bus/streetcar or transit station

Chosen a busier route or mode of transport so there would

be more people around

Decided not to take a trip at all rather than take the TTC and

stayed home

None of these

79%
This increases to 

88% among women 
(vs. 69% of men)

6

Men Women

45% 59%

33% 46%

22% 37%

16% 38%

15% 34%

13% 32%

14% 26%

10% 27%

8% 22%

12% 16%

31% 12%

% Have Taken 
Action

Value in the box is significantly higher 
(green) or significantly lower (red)



Torontonians are confident that investment can have a positive impact 
on TTC safety
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Public transit riders, particularly women, agree that with the right investment, the TTC could be made much safer.

Base: Toronto Gen Pop (n=1,550); Men (n=748), Women (n=802) 
C7. To what extent do you agree or disagree with the following statements about safety on public transit? 

“I believe that with the right investment, the TTC could be made much safer”

6% 5% 7%
2% 3% 2%

10% 13% 7%

48%
47%

49%

34% 32% 35%

Strongly agree

Moderately agree

Moderately disagree

Strongly disagree

Don’t know/Not sure

Total Men Women

% Agree 82% 79% 84%

Value in the box is significantly higher 
(green) or significantly lower (red)



Questions that matter. 
Answers that count.
HELLO@ANGUSREID.COM

8


